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mer Support Center

NITAAC Website | |
\Csupport@nin.gov  1.888.773.6542

©NITAAC

OMB Authorized GWACs for IT Acquisi

RFPs awarded in 30 days or less.
And that's Just for starters =5

ClOeSP2i

ITSERVICES/SOLUTIONS GWAC

Login to e-GOS
or the RFQ System
to compete your IT requirements

Access
E-Ordering
System




r/"_“\\ 1-888-773-6542 or NITAAChelpdeski@mail.nih.qov
i@] NITAAC
&

YOUR IT SOLUTIONS PARTMER

Electronic Government Ordering System (e-GOS)

Yilarning Motice ser Login

This is & U.5. Government computer systenn, which may be accessed and Usar ID:
used only For authorized Government business by authorized personnel,
nauthorized access or use of thi

violakors ko criminal, civil, andjior admic Please sign in or
all information on this computer swsk H H H
read, copied, and disclosed by and ¢ regISter If d fIrSt
purposes, including criminal investig: .

sensitive data encrypted to comply t|me user
requirements, Access of use of this

whether authorized or unauthorized, S| s
terms. There is no right of privacy in this swskem,

MNIH USERS: Flease enter wour MIH
Domain Account Login appended with
"imnib,goy", For example:
"username@nib.goy",

Mon-NIH USERS: Please enter the email
address used during reqistration,

Moke: By logging into the syskem wou are accepking ko the above, IF wou
do not agree please click here to exit this page.
Firsk Time User? Register Here. | Forgot wour password? Click Here,

e-G05 runs best with Internet Explorer Yersion 7.
You can download or upgrade to IE 7 by visiting Microsoft,




NITAAC

/ YOUR IT SOLUTIONS PARTMER

Create a Mew CID-5P27 Task Order

Choose your action

1-888-773-6542 or NITAAChelpdesk@mail.nih.goy | LOGOUT

Hello Customer CO

Yiew and Manage CI0-SP2/ Task Orders

~Tips for Mew Users

s Save your work often!

s Logout when finished.

n Roll over form labels to view useful information,




r/’H\\ DEfi n e yo u r req u i re m e nt 3-6542 or NITAACHelpdeski@mmail.nih.gov | LOGOUT
@ NITAAC
&

YOUR IT SOLUTIONS PARTHER v

HOME  CIO-SP2i HOME 2 3 1 Hello Customer CO

SUMMARY DOCUMENTS DEFINITION

DEFIMITICMN MEML - Order ID: Unassigned
R TP Task Order Information T~ SE—
1. Task Crder Information Status: Crefinition

2. Attachrents
W, onocn T

Submit Task COrder
» Review & Submit Iru:lu-:_le a short title of services ar a u;!eneral description of items to be acquired. This title should be unique and

descriptive, and should be used consistently throughout the task order process.

Helpful Links
m Task Crder Process Title: \
m 2-505 Training

(Gowernment Lsers) .
» Performance-Based Kit — Enter T|t|e

m SO Format

Select the appropriate points of contact From the lisks provided belowr,

Preparation Tips —_—
Required Daocurents: Primary Contacks

Contracking OFficer (CO0: Add Primary CO

m Statement of Work, Required . )
m IGCE Document Contracting Officer Technical Add Primary COTR CI ICk to In p Ut
POC information

Representative (COTR):

Conkrack Specialisk (C5): Add Prirnary C5
Optional
[\

Alternate Contacts =

Cantracting Officer {200 Add alternate CO
Cpkional

Conkracking COfficer Technical Add Alternate COTR
Representative (COTR):

Qpkional

Alternate Contrack Specialist Add Alternate C5
(Can

Optional




Select Task Areas.
Place your mouse
over task area for

description

Select Contract
Type(s)

T&M only

= TASK AREAS

Identify each CIO-SPEi Task Area required bo ensure thak your kasks are within contract scope. Check all Task
fireas that apply:

I 1. Chief Infarmation Officer {CI0) Suppart

(- Cuksourcing

Mz Operations and Maintenance

[ 4, Integration Services

[ 5, Critical Infrastructure Protection and Infarmation Assurance
I” &, Digital Gavernment

7 Enterprise Resource Planning

[ &, Clinical Suppaort, Research, and Studies

[ 9, Saftware Development

= CONTRALT TYPE

Select one or mare of the Fallowing contract types, as applicable to your task order:

I™ Cost Plus Fixed Fee (CPFF)
I Firm Fixed Price (FFP)

¥ Time and Materials (TaM)
I™ Cast Plus Award Fee (CPAF)
[ Cost Sharing (C5)

For additional information please refer to the Federal Acquisition Regulations (FAR) Part 16

Time and Materials (T&M) Compliance Yerification
I™ I verify that the CO has prepared a determination and Findings per FAR Subpart 16,601 (d)




Answer
required
guestions

Choose release
date and
deadlines

el FPEGULATORY COMPLIANCE

Fair Cpportunity
Is this Task Order an Exception ko Fair Opparkunity

T ves @ Mo
For additional information please refer to the Federal Acquisition Regulations (FAR) Subpart 16,5

Performance Based Contract
Is this Task Qrder Performance Based?

®ves O Na
For additional information please refer to the Federal Acquisition Regulations (FAR) Subpart 7.1 and Subpart 37.6

Earned Yalue Management
Dioes the task order meet wour agency's EYMS requirementsy (By indicating yes, vou are certifying that EVMS
requirements are mek)

" ves % o
For additional information please refer to the Federal Acquisition Regulations (FAR) Subpart 34,2

American Recovery and Reinvestment Ack (ARRA]
Does this Task Order utilize ARRA Funds?

" ves % g

e ORDER PROCESSIMG SCHEDULE

Select the desired Order Processing Schedule subject o MITAAC approval,

Release: & Immediate (upon MITAAC approval) Specify Date

Questions: % Accept Questions € Ma QuestionfAnswer Period
Questions Deadine: fpec =] |27 =] |2010 =] [zo0am =] 14 days
Proposal Deadline: f1an =] |3 =]|2011 =] [zooam =]ET 21 days

ESALE Click next




1-888-773-6542 or NITAAChelpdesk@mail.nih.goy | LOGOUT

@NlTAAc

YOUR IT SOLUTIONS PARTNER

HOME  CIO-SP2i HOME Helo Customer CO
DEFIMITION MEMU Order ID # Order 1D 2719
Request Package (RF) Atta(:h ments Cengr: Custarmar SO
1. Task Order Information Status: Drefinitin
2. Attachments

SOW & IGCE
Subrit T.E Required
» Revie — Select | Enter document
Make: The SOW and IGCE Documents are Maniy title
Helpful Links

n Task Order Process
m 2-305 Training
(Government Lsers)

Descripkion:

Upload task order
documents

Fequired Documents:

m Statement of Waork
m IGCE Docurment

* File ko &kkach: Browse...




See attached
documents

o LIST OF ATTACHMENTS

Files WISIBLE to Contract Holders
Mo, Type Title Description
1 SO SO

Files HIDOEM from Contract Holders
Mo, Type Title il
1 IGCE IGCE

Filename Remove
] s dac I'v\
(24064 bytes) \

To Remove

Filenarne Remaye
) 160 dot I~
(24064 bytes)

REYIEW AND SUBMIT

To wiew files, wou need the
- fidobe Acrobat Reader for POF files,
- Microsoft \Ward Yiewer For DOC files; andfor
- Microsoft Excel Viewer for 5LS files,

Click to view
task order summary

10



r/—"_h“'\\ SU mmar ReVieW 8-T73-6542 or MITAAChelpdeski@nmail.nih.gow | LOGOUT
@NITAAC v S

YOUR IT SOLUTIONS I-‘-"&?'I'-“JiH

HOME  CIO-SP2i HOME 2 3 1 Hello Customer CO
ACTIVITY MEMLI Crrder 10 C-2719
Select an Activity Below: TElSk ﬂrder Sl.-l mmary Cnner: Customer SO
m Subrit RP to MITAAC Status: Cefinition
= e and Answer  _—
Questions Title: C-2719; Sample Request Package
m RElEaze Answers
= Response Details Paints of Contack
= Submit Selection Cuskomer T Mr. Cuskomer 20, CO
m Cancel Task Crder Fhorme: 111-111-1111
Fax: 222-222-2222
Email: customer.demo@demo. gow
Cusktomer COTR.: Mone Entered.
Cuskomer C5: Mone Entered.
NITAAC Customer Represenkative: Mone Entered.

Regulatory Compliance

ReVl ew you r Contrack Type: Time and Materials
Task Areas: 389
ta S k O r‘d e r Fair Opporkbunity? Yes
Performance Based Contrack? Yes
1 1 Meets Agency EWMS Requirements? Mo
N fo rm at ion Utilizes ARRA Funding? Mo

Order Processing Schedule

Release Date: Immediate {upon MITALC approval)
Questions Deadline: Tuesdaw, August 17, 2010 3:00 &AM ET
Propaosals Deadline: Tuesday, August 24, 2010 5:00 &AM ET
CI ICk to List of Attachments
1 Mo, Type Title Description Filenarne
submit to
1 IaCE IGCE M 120E o
NITAAC for Sul
. £ SO SO ] s dac
review and __ (24064 bytes)
re | ease Task Order Review(s)
\ There are no reviews for this task order

11



©NITAAC

1-888-773-6542 or NITAACSupport@mail.nih.gov | LOGOUT

HOME  CIO-S5P2i HOME Hello Customer CO

SUMMARY DOCUMENTS DEFINITION

Confirm Action

Select an Activity Below: Cwiner: Customer CO
m Submit RP to NITAAC Status: Difinition
m View and Answer

Questions

. ] Submit RP to NITAAC for Approval
Release Answers

Response Details
Submit Selection You have selected to submit this Request Package to NITAAC for Approval,

Cancel Task Order M1 verify that I have not knowingly viclated any federal procurement law or regulation on this solicitation package,

/ and further that I understand and accept any and all responsibility for the content, completeness, and accuracy of
same,

Verify here

Additional information for MITAAC:

To continue, please verify above and then press SUBMIT™ below,

SUSRIT

12



1-888-773-6542 or NITAACSupport@mail.nih.gov | LOGOUT

©NITAAC

HOME  CIO-SP2i HOME Your CIO-SP2i Home Page Hello-Customer €O

CIO-5P2i MENU MESSAGES

Actions SUBIECT DATE REF ID
Mew Task Order DEMO - Task Order 2953 Has Been Submitted for RP Approval. 2-21-2012 14:06:06 2953
Mew RFI DEMO - Task Order 2953 Point of Contact Assignment 2-21-2012 14:00:40 2953
View Orders DEMO - Task Order 2951 Hals Been Suhmitted.fur RP Approval. 2-21-2012 10:58:32 2951
Change Password DEMO - Task Order 2951 Paint of Contact.nssmnment 2-21-2012 10:47:01 2951
} DEMO - Task Order 2949 Has Been Submitted for RP Approval. 2-14-2012 11:24:47 2949
My Account o
Wiews All
Reference Materials 5 ACTION ITEMS
geit Prqcutrement Approac TASK DATE REF ID
etermination PREPROD - Select Contractor for TO 2636 7-19-2010 11:36:11 2686
Rules Of Behavior
E-Sign Agreement TASK ORDERS
D DATE TITLE REQUESTOR Co STATUS
C-268a ?-1,9-2.01[' Order in Evaluation Customer CO Edward Wilgus Released, Pending
11:06:27 Proposals
7-19-2010 ; ’ ’
C-2687 11:23:58 Order in Pending Proposals Customer CO Edward Wilgus Funded
7-19-2010 ; ] ] ; Released, Pending
C-2688 11:26:18 Order in Pending Questions Customer CO Edward Wilgus et
7-20-2010 . , :
C-2719 09:22:12 Sample Request Package Custorm To view & Evaluation
Manage YOUI’ C-2742 inljnzgén Dema Order Again Custam answer Definition
RFP/TaSk Orders C-2951 inziﬁzgéz Help Desk Support Custom queStlonS Submitted
e I =
C-2953 2-21-2012 Cloud Computing Services Customer CO Submitted
° 13:59:46 puting
2-21-2012 N
Z-2934 14:06:38 Customer CO Definition

Wiew All

13



YOUR IT SOLUTIONS PARTMER

@,NlTAAC

HOME - CIO-5P2 HOME

SUMMARY

1-888-773-6542 or NITAAChelpdeskimmail.nih.qgov | LOGOUT

Hello Customer CO

DOCUMENTS AMENDMENT COMPETITION

ACTIVITY MEML

Select an Ackivity Belaw:
m Submit RP to MITAAC
= Wiew and Answer

Questions

m Release Answers

Response Details
Submit Selection
Cancel Task Order

Respond to task
order questions
then release
answers

- Order 10 C-2719
Task Order Questions — —
Status; Released, Pending
Questions

Enter wour responses ko the following questions that have been posed by contrackars,

CQUESTIONS and &
Mo, Queskion and Answer
1 What are the computer operating syskems currently being used?

N O

Will the government allow access ko the production database?

N O

3 Iz all work required to be performed on-sike?

N O

UPDATE

14




.N ITE E C 1-888-773-6542 or NITAACSupport@mail.nih.gov | LOGOUT

Amendment
HOME CIO-SP2i HOME Hello Customer CO
SUMMARY DOCUMENTS AMENDMENT COMPETITION
AMENDMENT MENU Oinder ID: C-2555
Ty Amend Task Order — —
2, View Amendment(s) Status: Relezsed, Pending
Propossls
W conewrs
Sequence Mumber Create Date Created By Status
Create New Amendment 01 5-3-2011 Customer CO Working

Amendment

15



©NITAAC

HOME CIO-5P2i HOME

SUMMARY

DOCUMENTS

1-888-773-6542 or NTAACSupport@mail.nih.gowv | LOGOUT

AMEMNDMENT MEMLU

1. Mew Amendment
2. View Amendment(s)
3. Release Amendment

Amend
solicitation
where needed

(i.e. POC)

AMENDMENT COMPETITION

Amend Task Order

Chrder ID:
Chwrmer:
Status:

C-2588

Customer OO
Relesssd, Pencing
Propossls

Amendment 02

e POINTS OF CONTACT

Primary Contacts

Contracting Officer {(CO):
Reguired

Contracting Officer Technical
Representative (COTR):
Optional

Contract Specialist {CS):
Optional

Alternate Contacts

Cantracting Officer (CO)
Optional

Contracting Officer Technical
Representative [COTR):
Optional

Alternate Contract Specdialist
(CS):
Optional

Select the appropriate points of contact from the lists provided below.

Mr Edward Wilgus,

Phone: 301.451.2612

Fax:

Email: wilguse @mail .nih.gow

Ms Michelle Street, DITA
Phone: 301.435.4622

Fax:

Email: Michelle.Street@nih.gow

Mara Antonio, Office of Acquisiiton
Phone: 301.435.4622

Fax:

Email: Mara.Antonio@nih.gow

Mr Rob Coen,

Phone: 301,402, 3063
Fax:

Email: coenr@mail.nih.gowv

Stephanie Jacksaon,

Phone: 301,402.9008

Fax:

Email: stephanie.jackson2@nih. gov

Sharon Mitri,

Phorne: 301.435.4094

Fax:

Email: sharon.mitri@nih.gov

Edit Primary CO

Edit Primary COTR

Edit Primary CS

Edit Afternate CO

Edit Afternate COTR

Edit Alternate CS

Hello Customer CO

16



Amend solicitation
where needed (i.e.
Change Schedule,

add/delete
attachments)

Once desired fields
are change select
“Release
Amendment” at
top right of page

= ORDER PROCESSING SCHEDULE

Select the desired Order Processing Schedule subject to NITAAC approval,
MCTE: Uncorrected errors will cause all date changes to revert upon submission of the Amendment.

Release: {* Immediate {upon NITAAC approval) ¢ Specify Date
Questians: ¥ pccept Questions € No Question/Answer Period
Questions Deadline: Jaun =f)2 =]]2011 =] [s00am =]er 15 days
Proposal Deadiine: Jaun =15 =] 2011 =] [s00am =]er 28 days
e
* Document Type:
* Tite:
Description: ;I
=

* File to Attach: Browse

ATTACH

al LIST OF ATTACHMENTS

Amendment Files

Mo, Type Titde Description Filename Remove

There are currently no attachments.

17



Documents

YOUR IT SOLUTIONS PARTNER

ri N I 1-888-773-6542 or NITAAChelpdesk@mail.nih.gov | LOGOUT

HOME  CIO-SP2i HOME 2 3 1 Hello Customer CO
Crder ID: C-2714
Task Order Documents — —
Skatus: Ewaluation

i3] Request Package (RP)
SOy and SO Atkachments

B8 SOw.doc [07/20{2010 09:24:01 ET]

Amendments

Amendments Pending Release (not visible to Contract Holders)

View all of your

RP attachments {nok visible bo Contractk Holders)

DOCU ments @IGCE.:ID: [OFf20f2010 09:24: 15 ET]
Question and Answers
t h ro ug h O Ut th e 0a-2719_20100720105832 . pdf [07)2002010 10:58:33 ET]

] Proposals

RFP process
View vendors’
proposals

—

A-TEK Inc,
| Proposal attachment. doc [07/20/2010 10:56:53 ET]

Post-Award Administration

Funding Docurents

Status Reparts

To wview files, wou need the
- adobe Acrobat Reader For PDF Files;
- Microsaft Word Yiewer For DioC Files; andfor
- Microsaft Excel Wiewer Far XLS Files,

18



1-888-773-6542 or NITAACSupport@mail.nih.gov | LOGOUT

ONITAAC e §

HOME CIO-SP2i HOME Helo Customer CO
10-5P2i MENU MESSAGES

Actions SUBJECT DATE REF 1D
Mew Task Order DEMO - TO 2941 has been Canceled 2-7-2012 12:09:23 2041
Mew RFI DEMO - Task Order 2939 Has Been Submitted for RP Approval. 2-1-2012 14:15:22 2939
View Orders DEMO - Task Order 2939 Point of Contact Assignment 2-1-2012 14:10:20 2939
Change Password DEMO - Task Order 2938 Has Been Submitted for RP Approval. 2-1-2012 09:50:28 2938

. DEMO - Task Order 2938 Point of Contact Assignment 2-1-2012 09:45:19 2938
My Account o

View All

Reference Materials ACTION ITEMS
geit Prqcutrement Approach TASK DATE REF ID

etermination PREPROD - Selact Contractor for TO 2686 7-18-2010 11:36:11 2686

Rules Of Behavior

E-Sign Agreement TASK ORDERS

ID DATE TITLE REQUESTOR co STATUS
7-19-2010 : . . Released, Pending
C-2686 11:06:27 Order in Evaluation Customer CO Edward Wilgus Proposals
7-19-2010 ! . '
C-2687  {y.93.58 Order in Pending Proposals Custemer CO Edward Wilgus Funded
7-19-2010 . ) . . Released, Pending
C-2688 11:26:18 Order in Pending Questions Customer CO Edwsard Wilgus Questions
TO SeIeCt winni ng C-2719 ggzg;‘gén Sample Request Package Custemer CO Customer CO Evaluation
Contra Ct hOIder C-2742 iuljuzgéu Demo Order Again Customer CO Customer CO Definition
1-31-2012 .
C2834 o612 Software Development Custamer CO Custemer CO Submitted
C-2936 133;52222 Helpdesk Support Custemer CO Custemer CO Submitted
C-2038 2-1-2012 IRS Task Order Customer CO Customer CO Submitted
T 09:44:47
- 2-1-2012 .
C2039 | nran Helpdesk Support Custemer CO Custemer CO Submitted

19



AN

i NITAAC
\H/f YOUR IT SOLUTIONS PARTMER
HOME  CIO-5P2i HOME

sUMMARY

dmiig- 7 73-6542 or NITAAChelpdesk@mail.nih.gov | LOGOUT

Hello Customer CO

SELECTION MEMIL
Selection Details
1. Selection

Subrmit Selection
= Review & Submit

!

Click to Review
3)& Submit Award

Information
| \S—

Input Award
Information
(Amount should
not include
NITAAC Fee)

DOCUMENTS SELECTIOM
- rder ID: C-2719
SEIGCtlon Cnaner: Custorner SO
Status: Ewaluation
Awvard Decision:
Title: C-2719: Sample Request Package
Zonkracking Mr. Cuskomer 0, T
OFFicer (CO0: Phone: 111-111-1111
Fax: 222-222-2222
Email: customer. demo@deno, gow
g':'bntr_?é:_t':'rs Conkrack Holders
ubritking

Proposals: A-TEK Inc.
Frims Contractor [a-Ter ne. (=] Select Awardee
Recommendead
For Award:
Attach Award Documents: 1
Atkach: Browse. .
Documents: There are currently no award documents attached.
Awvard Details:
Award Dake: Ip,ug =1 |31 =1 IZDID =1
Megotiated Base Period
amounks:

Start Date: |sep  =l|1 _=l]zo10 -]

End Date: lsep  =l|1 _=l]z011 -]

Armounk Fee Tatal (Award Ceiling)
1000000, 00 +10,000.00 +1,010,000.00
Option Period 1
End Date: IND‘-v' ;l I 1 ;I I 2011 ;l
Amount Fees Total {Award Ceiling)
10000.00 £100.00 10, 100,00

Option Period 2
End Date:
Armount

a.o00

[rMonth = [Day = [vear =]
Total (Award Ceiling)
s0.00

Fee
Ss0.00

20



Customer Support N ITMC

Phone 1.888.773.6542

Email NITAACSupport@nih.gov

Web www.nitaac.nih.gov
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