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Happy New Year from 
Mary B. Armstead, 

Program Director 
 

What	
  a	
  year	
  we	
  had!	
  Thanks	
  to	
  all	
  of	
  our	
  customers	
  and	
  contract	
  holders,	
  NITAAC	
  

finished	
  2011	
  with	
  a	
  bang...and	
  a	
  bridge	
  to	
  the	
  future	
  with	
  the	
  extension	
  of	
  our	
  

CIO-­‐SP2i	
  GWAC.	
  This	
  extension	
  will	
  enable	
  NITAAC	
  to	
  continue	
  to	
  support	
  essential	
  

missions	
  at	
  agencies	
  across	
  the	
  federal	
  government,	
  providing	
  the	
  new	
  and	
  

emerging	
  IT	
  technologies,	
  services	
  and	
  solutions	
  that	
  are	
  at	
  the	
  forefront	
  of	
  

innovation.	
  	
  

	
  

As	
  we	
  look	
  ahead	
  to	
  the	
  challenges	
  of	
  2012,	
  I	
  am	
  confident	
  that	
  NITAAC	
  GWACs	
  will	
  continue	
  to	
  play	
  a	
  

leading	
  role	
  in	
  IT	
  contracting.	
  Back	
  in	
  the	
  90’s,	
  when	
  Congress	
  first	
  authorized	
  these	
  vehicles,	
  GWACs	
  

held	
  the	
  promise	
  of	
  delivering	
  IT	
  faster	
  and	
  more	
  economically	
  than	
  anything	
  that	
  came	
  before.	
  	
  Not	
  

only	
  has	
  NITAAC	
  fulfilled	
  that	
  expectation,	
  I	
  believe	
  we’ve	
  exceeded	
  it.	
  	
  Our	
  program	
  has	
  been	
  held	
  up	
  

as	
  a	
  best-­‐in-­‐class	
  example	
  by	
  government	
  officials	
  including	
  Senator	
  Claire	
  McCaskill	
  in	
  her	
  role	
  as	
  

Chair	
  of	
  the	
  Subcommittee	
  on	
  Contracting	
  Oversight,	
  and	
  OFPP	
  Administrator	
  Daniel	
  Gordon.	
  As	
  

Program	
  Director,	
  I	
  am	
  personally	
  committed	
  to	
  ensuring	
  that	
  NITAAC	
  GWACs	
  remain	
  a	
  role	
  model	
  in	
  

federal	
  contracting,	
  and	
  to	
  helping	
  the	
  government	
  achieve	
  new	
  heights	
  in	
  service	
  delivery	
  through	
  

faster,	
  more	
  affordable	
  and	
  less	
  complex	
  purchasing.	
  

	
  

	
  If	
  you	
  haven’t	
  yet	
  experienced	
  the	
  speed,	
  efficiencies	
  and	
  economies	
  offered	
  by	
  NITAAC	
  GWACs,	
  I	
  

invite	
  you	
  to	
  get	
  in	
  touch	
  with	
  me	
  through	
  our	
  Customer	
  Support	
  Center:	
  NITAACSupport@nih.gov	
  or	
  

1.888.773.6542.	
  	
  

	
  

Once	
  again,	
  thank	
  you	
  all	
  and	
  best	
  wishes	
  for	
  a	
  happy	
  and	
  successful	
  new	
  year.	
  

 
 
For more information: 
NITAACsupport@nih.gov           
1.888.773.6542   
www.nitaac.nih.gov 


