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1. Scope

1.1 Identification

This document is the Commercial Contractor user guide for the National Institutes of Health (NIH) Information Technology (IT) Acquisition and Assessment Center (NITAAC)/ Division of Information Technology Acquisition (DITA) Electronic-Government Ordering System (e-GOS), version 1.0. This guide (herein referred to as “the document” or “this document”) provides Contractors with a detailed description for using e-GOS.

1.2 System Overview

The e-GOS application is an integrated, Web-based Task Order (TO) processing system that automates NITAAC’s Chief Information Officer-Solutions and Partners 2 Innovations (CIO-SP2i) Government Wide Acquisition Contract (GWAC).

The e-GOS application combines e-Business, Customer Relationship Management (CRM), workflow, and document management to streamline the process of GWAC ordering from concept to closeout, providing interfaces for Government Customers, Commercial Contractors, and NITAAC personnel to collaborate on meeting the procurement needs.

e-GOS provides NITAAC, its customers, and commercial contractors with the capability to process TOs and manage financial data using the Internet.
1.3 Document Overview

The purpose of this document is to provide Contractors with the information necessary to respond to TO solicitationa and enter financial and task status information about TOs after award. 

2. Other Relevant Sources

NITAAC has prepared a set of training materials in the form of PowerPoint presentations.  They are available on the NITAAC CIO-SP2i website, and include the following:

· Online Training – e-GOS Overview

· Online Training – e-GOS for Contractors

· Online Training – e-GOS for Customers

· Online Training – e-GOS for NITAAC Contracting Officer

· Online Training – e-GOS for NITAAC Financial Analyst

· Online Training – e-GOS for System Administrator

3. Software Summary

3.1 Software Application

The NITAAC/DITA e-GOS application streamlines GWAC ordering and fulfillment capabilities to Government Customers, Commercial Contractors, and NITAAC personnel. e-GOS is available on the World Wide Web and can be accessed via https://egos.nih.gov/egos/ . The e-GOS application will provide each of the different user constituents with unique benefits as described in Table 3‑1. e-GOS User Roles and Functions.

Table 3‑1. e-GOS User Roles and Functions

	Role
	
	e-GOS Functions

	Government Customers
	
	· Define, Compete, and Award TOs

· Manage TOs after award through closeout

	Commercial Contractors
	
	· Respond to TO solicitations
· Enter sales and status information after an order has been awarded

· Manage contract information and user accounts for their organizations

	NITAAC Contracting Officers (CO)
	
	· Approve or Disapprove TOs based on compliance with NITAAC guidelines, Federal regulations, and Fair Opportunity requirements

· Monitor and manage the ordering process from concept to closeout

	NITAAC Finance Team
	
	· Manage Account Receivables

· Ensure that NITAAC processing fees have been collected

· Ensure that fee receipts have been applied to the correct NIH account

· Reconcile payments against the NIH Business System
· Execute financial reports to facilitate day to day operations, end of year processing, and Executive Agent reporting

	NITAAC System Administrator
	
	· Manage users and groups

· Administer orders

· Manage database settings, connectivity, and execute ad-hoc queries

· Maintain application settings and system configuration

· Generate and develop reports

· Manage context-sensitive help contents

· Maintain the e-GOS record of the Federal Government organizational hierarchy


3.2 Software Environment

e-GOS is a Web-based system; therefore the user needs a personal computer (PC) with a Web browser installed.  Any HTML 4.0 Web browser may be used, however, it is recommended that for Microsoft Internet Explorer (IE), version 7 or higher (with all the latest updates) be used. Furthermore, it is recommended that the user install the latest version of Adobe Acrobat Reader. Auto-generated reports in e-GOS are in PDF format. If the user needs to print reports, access to a printer is required.
3.3 Software Organization and Overview of Operation

From the user’s perspective there is only a single logical view to the e-GOS application, and that is through the Web, as described above.  The application and data layers of e-GOS are hidden from the user to enhance user-friendliness and minimize operational complexity.

The e-GOS application operates in real-time, in that user inputs are processed interactively.  The system is intended to be operational 24 x 7 x 365, with support available during NITAAC business hours (see Section 3.6).

In order to access and use e-GOS, the user must be registered as a system user, and must identify himself or herself by authenticating each time a session is to be initiated.  Section 4.1, First-time User of the Software, provides details regarding the user registration process.  Section 4.2, Initiating a Session, describes the steps the user must take to authenticate and establish a working session.

Finally, Web-servers are not permitted to invoke actions on the user’s local environment; therefore, features common to word processing applications, such as automatic saving of data, cannot be supported.  It is therefore strongly advised that users save their work often to protect against loss of data. 
3.4 Contingencies and Alternate Modes of Operation

The e-GOS application does not support alternate modes of operation.

3.5 Security and Privacy

The e-GOS application is secured by encrypting the communications channel by using 128-bit SSL.  Access control is maintained internally; users are required to register and authenticate their identity to use the system.  On an annual basis, users are required to accept the e-GOS Rules of Behavior and Electronic Signature Agreement (ESA) (see Section 4.1.4).  The e-GOS application is a U.S. Government system; there is no right of privacy on this system.

Contact the system administrator at the number provided in Section 3.6 if you have any questions regarding security, if your account is locked, or if you are having trouble connecting with your ID.
3.6 Assistance and Problem Reporting

To report problems or application defects please contact NITAAC by calling or sending an e-mail to:

· 1-888-773-6542

· egossupport@od.nih.gov
NITAAC’s business hours are 8 a.m. to 5 p.m. eastern time, Monday through Friday, excluding Federal holidays.

4. Access to the Software

4.1 First-time User of the Software

4.1.1 Equipment Familiarization
e-GOS is a Web-based system, the user only needs to be familiar with his/her own PC.
4.1.2 Access Control

The e-GOS application requires user registration and authentication.  To obtain a username and password and permission to access e-GOS, users must register online and accept the e-GOS Rules of Behavior and Electronic Signature Agreement.  Section 4.1.4 contains instructions on registering to use e-GOS.

Once successfully registered, refer to Section 4.2, Initiating a Session, for instructions on signing-on and initiating an e-GOS session.

External users can change their passwords at anytime while signed in to e-GOS.  (NIH users must use the Active Directory Interface, not e-GOS, to change passwords.)  

Finally, e-GOS generates reports and forms.  These reports and forms will be labeled accordingly as to the nature of the sensitivity of the data contained in these documents.  All users must take necessary precautions to ensure that the documents are treated according to the labeled security requirement.
4.1.3 Installation and Setup

e-GOS does not require the installation of any software beyond the user’s Web browser and Adobe Acrobat Reader.  

4.1.4 User Registration

Users must register to use the system.  User registration consists of the following steps:

· Accessing the e-GOS home page

· Registering user information;

· Accepting the e-GOS Rules of Behavior;

· Accepting the Electronic Signature Agreement; 

· Confirming intent to register; and

· Registration acceptance by NITAAC system administrator (for Contractors, this is done by the Contractor Program Manager).

1. Access the e-GOS home page by pointing your Web browser to https://egos.nih.gov/egos/. The system loads the Warning Banner (Figure 4‑1).
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Figure 4‑1. Warning Banner

2. Read the warning and click OK to continue. e-GOS loads the User Sign On screen (Figure 4‑2).
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Figure 4‑2. User Sign On Screen

3. On the sign on screen, click the First Time User? Register Here link located under the login box. The First Time Registration screen appears (Figure 4‑3). 
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Figure 4‑3. First Time Registration

Register as a contractor:
a. Enter your official business e-mail address (not a .gov address even though you may have an email account at a Government agency). 

b. Click Continue.

c. Complete the Contractor Registration (Figure 4‑4), which includes the following information:

E-mail address (required)

Password (required)

· Passwords must contain at least eight characters, including at least one uppercase letter, at least one lowercase letter, and at least one numerical digit. 

Confirm Password (required): Reenter your selected password.

Secret Question (required): Enter a question you wish the system to ask you in case you forget your password.

Secret Answer (required): Enter the answer to your Secret Question.

Confirm Secret Answer (required): Reenter the Secret Answer.

Title (e.g., Mr., Ms., Dr.); First Name (required); Middle Initial; Last Name (required); Suffix (e.g., Sr., Jr., III)

Position/Job Title (required) 

Business Unit

Division

Group

Street Address, City, State, and Zip Code (required)

Telephone and fax numbers (required)
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Figure 4‑4. Contractor Registration

4. Click Continue. The Rules of Behavior screen (Figure 4‑5) loads. 

[image: image4.png][STEP 2: RULES OF BEHAVIOR

Ilease read and acknowledge the EGOS Rules of Behavior, Please realze that you must accept the Rules of Behavior
forder ta use EGOS,

ntroduction ]
IThe £-GOS systemis a Federal Computer System operated by the National Instinutes of Health.

[By using this system, you agree to abids by these Rules of Behavior, you understand that use of
this system is monitored, and that consequences for violation of these rules may include written
eprimands, suspension of system privileges, and even criminal prosecution. These Rules of
[Behavior are based on applicable laws and guidelines from various NTH and other Federal
documents. g

(These Rules of Behavior apply to all non-NTH e-GOS users. This includes contractors and other
federally funded users

(General Rules

 Use only fincions and data for which you have authorization and use them only for their
intended purpose.

Do not attempt to override technical or management conrols.

 Use virus protection software.

* Report securit incidents, or any incidents of suspected fraud, waste or misuse to the
€-GOS System Administrator (see e-GOS Webpage link to e-GOS contacts),

|Access Control

& Vo TTeer TN and nacsumard ~amhinatinn is diven andy tn wan and the cvstem sl





Figure 4‑5. Rules of Behavior

5. Read the Rules of Behavior. If you do not accept the Rules of Behavior, click Decline. You will be permitted to complete the registration process but your account will not be activated to use the e-GOS system.

6. If you acknowledge and accept the Rules of Behavior, click Accept. The Electronic Signature Agreement screen (Figure 4‑6) appears.

7. Read the Electronic Signature Agreement. If you do not accept the Electronic Signature Agreement, click Decline. You will be permitted to complete the registration process but your account will not be activated to use the e-GOS system.
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Figure 4‑6. Electronic Signature Agreement

8. If you acknowledge and accept the Electronic Signature Agreement, click Accept. The Confirm and Submit screen (Figure 4‑7) appears.
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Figure 4‑7. Confirm and Submit 

9. Review your information on the Confirm and Submit page. If any of the information is incorrect, use the Back button on your Web browser to return to the Contractor Registration page and edit your information. 

If the information on the Confirm and Submit page is correct, click Register to confirm your registration. The Registration Confirmed page (Figure 4‑8) loads.
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Figure 4‑8. Registration Confirmed

10. Click Continue to e-GOS to return to the User Sign On page (Figure 4‑2). 

· The CIO-SP2i Program Manager for your organization or the NITAAC e-GOS System Administrator will review your registration request and activate your account; you will receive notification by email when your account is activated.  You may sign in to e-GOS before the activation; however you will not have access to any contract areas until your account is activated.
4.2 Initiating a Session

1. Open your Web browser and navigate to https://egos.nih.gov/egos/ . The User Sign On (see Figure 4‑2) screen appears.

2. Enter your User ID and Password. 

3. Click Sign On. 

4.2.1 Application Selection Page

11. After sign in, e-GOS displays the Contract Home page (Figure 4‑9).
12. Select the Chief Information Officer - Solutions and Partners 2 Innovations icon to begin. The CIO-SP2i Home Page will appear.
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Figure 4‑9. Contract Home Page

4.2.2 CIO-SP2i Home Page

The CIO-SP2i Home Page (Figure 4‑10) provides a dashboard interface to e-GOS contract activities.  
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Figure 4‑10. CIO-SP2i Home Page

The CIO-SP2i Home Page presents the following:

· CIO-SP2i Menu

· Messages (displays a listing of system generated messages to the user)

· Action Items (displays a listing of system generated action items to the user)

· Task Orders (displays a listing of the orders active in the systems)

4.3 Stopping and Suspending Work

It is critical that you save your work frequently as the e-GOS application does not automatically save data.  Users must click the appropriate button to ensure that data is saved.  If you logout without saving, your work will be lost.

Furthermore, for security reasons, user sessions will expire after 20 minutes of inactivity.  This requires you to sign on to the system again. Unsaved work will be lost if your session expires.

Navigating between pages will reset the session timer to 20 minutes.  Also, you may manually reset the timer at any time by clicking the More Time link next to the session time counter.

To safely stop or suspend work, save your work, and press the LOGOUT link (or button) on the top, right-hand corner of your screen.

5. Processing Reference Guide

5.1 Capabilities

e-GOS supports contractors in reviewing TO requirements, submitting questions, submitting proposals or No Bid responses, receiving notification of awards, entering sales and status information after an order has been awarded, and submitting check reports for fees to be paid to NITAAC.
5.2 Conventions

e-GOS is a Web-based application that uses standard Web conventions, including navigation links and function buttons. e-GOS is Section 508 compliant.

Each screen capture is immediately followed by a description of the fields and data presented on the screen capture, unless otherwise specified.
5.3 Processing Procedures
5.3.1 Changing Your Password

1. Click Change Password on the CIO-SP2i Menu.  The Change Your Password page loads (Figure 5‑1).
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Figure 5‑1. Change Your Password 
2. Enter your User ID, Old Password, New Password, Confirm New Password.

3. Click Change Password on the Change Your Password page.
4. If the username and old password authenticate and the new password and the new password confirmation match, your password will be reset and you will be taken to the Password Change Confirmation Page (Figure 5‑2). 
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Figure 5‑2. Password Change Confirmation 

5. Click Logout. You will be taken to the User Sign On page (Figure 4‑2).

If you forget your password, you can have it reset by answering your “secret question,” which was established when you registered.  If you answer the question successfully, a temporary password will be emailed to you.  After you log on with the temporary password, you must change it in order to continue to use e-GOS. 
5.3.2 Processing Task Orders

Your organization will receive an email notification if you are eligible to bid on a TO that has been released.  When this occurs, you may view and respond to the TO by clicking on it in the Task Orders window of the CIO-SP2i Home page.  e-GOS loads the Task Order Summary, shown in Figure 5‑3.


Figure 5‑3. Task Order Summary 

The competition phase of the TO lifecycle begins on the Release Date and ends on the Proposal Deadline date.  During the competition phase, you can submit proposals at any time.  Additionally you can submit questions to the customer staff until the Questions Deadline date.

The next two sections detail submission of questions and proposals during the competition period.

5.3.2.1 Submitting Questions & Viewing Responses

To submit questions to the contracting staff:

Click Manage Questions on the Activity Menu. e-GOS presents the Task Order Questions page (Figure 5‑4), where you can enter your questions regarding the TO.
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Figure 5‑4. Task Order Questions 

The Task Order Questions page is divided into two windows:

· Question window – Enter the text of your question in the Question Text area and click Add Question.
· Questions Submitted to Customer window – When you add a question using the Question window, e-GOS adds it to the list of questions in the Questions Submitted to Customer window.  
· To remove a question, check the box corresponding to that question and click Update.
The Customer may answer questions during the question period instead of waiting until the deadline passes.  Each time that answers are released by NITAAC, e-GOS will generate a “Q&A” document in PDF format that is a cumulative list of questions and answers to date. Q&A documents will be available (under the Documents tab) to all contractors who have received the TO solicitation.

You may continue to add and remove questions until the Questions Deadline.  However, e-GOS will not allow you to remove a question that has been answered by the Customer.  

Submitting a Proposal:
You can submit a proposal for a TO any time between the release date and the proposal deadline. To submit a proposal:

13. Click on the TO to which you want to respond in the Task Orders window on the CIO-SP2i Home page. The Task Order Summary page loads.

14. On the Activity Menu, click Manage Proposal. The Proposals page loads (Figure 5‑5).
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Figure 5‑5. Proposals

15. For each proposal file to be submitted:

16. Complete the Title and Description fields in the Attach Proposal window.

17. Click Browse to locate your proposal file on your local drive.

18. Click Attach. The List of Proposal Documents window refreshes to display your uploaded file. To remove a file, click the corresponding checkbox, then click Update.

When you have uploaded all of your proposal files, enter the number of files in the box near the bottom of the page and click Submit.  This will signify to e-GOS that your proposal is complete.

For each file that you upload to build your proposal, prior to your entering the total number of files you will see a message that the proposal is incomplete.

Please note that your proposal files will be visible to the Customer and NITAAC CO as soon as they are uploaded.

You may delete proposal files, or rescind a No Bid Response, at any time prior to the Proposals Deadline.  However, as of the deadline, your proposal or No Bid Response is considered to be final.
5.3.2.2 Place No Quote

If you do not want to bid on a TO you must provide a response with explanation. To do so:

19. Click on the TO to which you want to respond in the Task Orders window on the CIO-SP2i Home page. The Task Order Summary page loads. 

20. On the Activity Menu, click Enter No Response. The Place No Quote page loads (Figure 5‑6).

21. Enter your supporting text in the text area.

22. Click Submit. 

23. Click Done to return to the CIO-SP2i Home page.
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Figure 5‑6. Place No Quote

5.3.3 Order Administration

5.3.3.1 Provide Funding

After your company receives a TO award, you must provide funding information to NITAAC and the Government Customer.

24. From the CIO-SP2i Home page, review your action items in the Action Item window.

25. You will see action items for the TOs for which you must provide funding information, click one of those TOs in the Task Orders window. The Administration page loads (Figure 5‑7).
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Figure 5‑7. Administration

26. The Administration Menu, in the upper left-hand corner of the screen, displays the following two options:

a. Report Funding and Mods

b. Report Order Status

27. Click the Report Funding and Mods link. The Funding and Modifications page loads (Figure 5‑8). 

[image: image16.png]Losour

CIO-SP2i

| HOME | CHECK REPORT:
[More Time] Time lft n session: 13:06|

I _ocuenTs  sovivsTATion

e i
[Order Adminraton Funding and Modifications o e
1 Rapon Funding and Mads
2! Repon Onteraus B JFui
Funding Report
s Dte Purda Order o Fundad Solex
May 27, 2008 = $101,000.00
TotalFunded Amourt: $101,000.00
Total Awarded Amount (Celing Amourt) * $10,605,000.00
Base period: 4505,000.00
Active Periad 4505,000.00

* Entering values such tht the Total Funded Amount is reater than the Total Awarded Amount wil not automatically
ncrease the Total Awarded Amaunt

I the Total Funded Amount exceeds the “otal Awarded Amaunt on the Funding Repart, the RITAAC CO il be
natified immedately

Report Funding

Please enter the Folling data as It appears on the Funding Documert. (Purchase Order, etc.) that you have
ecsived. The Funding Dacument should nclude a ne tem far the Pracessing Fee. Please enter that amount exactly
as t appears regardiess of any miscalculatons

Shauld you have any questions, please centact NITAAC.






Figure 5‑8. Funding and Modifications

28. The Total Funded Amount and the Total Awarded Amount (Ceiling Amount) are listed at the top of the window. Enter the following information in the Report Funding section:

a. Purchase Order Number

b. Modification Number

c. Funded Amount

d. Awarded Amount

e. Order Type

f. Processing Fee
g. Order Date
29. Browse and select a file containing the purchase order copy and then click Submit. The page refreshes with the newly added order at the top of the window. The TO status on the CIO-SP2i Home page updates to read “Funded” after the first funding transaction is submitted.
5.3.3.2 Report Order Status

To submit a status report on an open TO, click Report Order Status from the Administration Menu. The Status Reports screen loads (Figure 5‑9). 

This screen shows all submitted status reports and allows you to enter new status reports.
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Figure 5‑9. Status Reports

To submit a new monthly status report:

30. Complete the Contract Overview using the dropdown lists provided. The required fields are:

a. Report Period

b. TO Number (pre-filled)

c. TO Type (pre-filled)

d. TO Ceiling Value (pre-filled)

e. Cost Status

f. Schedule Status

g. Quality Status

The cost, schedule, and quality status items are represented by color codes to indicate subjective ratings (Green = no problem, Yellow = minor problem, Red = major problem).  A red or yellow entry in the cost, schedule, or quality status columns requires separate narrative comment in Section 3 of the report (Problem Identification and Corrective Actions).  For each red or yellow area identified, the contractor provides a narrative describing the problem, its impact, the corrective actions being taken to remedy the problem, and any other pertinent information. 


31. Complete the Major Accomplishments and Milestone Achievements text area or upload a file containing the information.

32. Complete the Problem Identification and Corrective Actions text area or upload a file containing the information.

33. Click Submit. The screen refreshes and shows the new status report at the top of the window.  Status report files will also be accessible under the Documents tab.
5.3.3.3 Check Reports

Per contract obligations, you are responsible for submitting fee payments by check to NITAAC. To pay a Fee:

34. Click Check Reports from the horizontal toolbar on the CIO-SP2i Home page. The Orders Requiring Fee Payments page loads (Figure 5‑10).
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Figure 5‑10. Orders Requiring Fee Payments
This window requires you to enter the check number and date as it appears on the check you will submit.  Furthermore, the screen shows a table of all of the orders for which you have reported funding, but have not yet paid fees.  This table displays the following columns for each order:

	Order
	Order numbers of all the orders requiring fee payment

	Date of Order
	Date that an order was awarded

	PO Number
	Customer’s purchase order number

	Ordering Agency
	Name of the Government customer placing the order

	Funded Sales
	Amount of funding, including fee

	Balance Due
	Processing fee owed to NITAAC

	Pay
	Check this box if you want to pay the fee owed for the corresponding order using the check information you have entered above.

	The table also provides two additional rows at the bottom:

	Balance Due
	Amount you owe NITAAC based on discrepancies that existed on previous remissions

	Unapplied Funds
	Any funds that you have submitted that have yet to be applied to fees owed


35. Enter the check information and click the checkboxes next to the orders you want to pay with this check.

36. Enter the amount to be applied from the Unapplied Funds total shown, and click Submit. The system displays the Check Remittance Request page (Figure 5‑11).
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Figure 5‑11. Check Remittance Request

This screen confirms that the check report you submitted was received by NITAAC and provides the calculated amount which you need to submit on the check.  Click Submit to confirm the Check Number, Check Date, and Amount.
The next page (Figure 5-12) specifies the information to be included on the check and the address to use for mailing the check.  In addition, it provides for uploading a file containing the check image.  If you cannot upload the check image, please fax a copy of the check to the fax number listed on the page. 
[image: image20.png](b o) T it s 91
T ——————————————
[——

T o R
et s BB o (1) 55555

ot o o oyt B | TN

o o

b e . L o 00

sty e by s
gimee





Figure 5‑12. Check Remittance Request Page 2

If you upload a check image, you will see a confirmation page (Figure 5-13).
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Figure 5‑13. Check Remittance Request Page 3

6. Acronyms
The following acronyms may appear in the e-GOS system or this document.
Table 6.1. Acronyms 

	Acronym
	Meaning

	AMO
	Accountable Management Official

	ANSI
	American National Standards Institute

	AWRD
	Award Authorized State

	AWTF
	Automated Workforce Tracking Fund

	CAN 
	Common Accounting Number

	CIO-SP2i
	Chief Information Officer-Solutions and Partners 2 Innovations

	CLSD
	Order Closed State

	CO
	Contracting Officer

	CONUS
	Continental United States

	COTR
	Contracting Officer Technical Representative

	CPAF
	Cost Plus Award Fee

	CPFF
	Cost Plus Fixed Fee

	CRM
	Customer Relationship Management

	DHHS
	Department of Health and Human Services

	DID
	Data Item Description 

	DITA
	Division of Information Technology Acquisition

	DOD
	Department of Defense 

	e-GOS
	Electronic-Government Ordering System

	ESA
	Electronic Signature Agreement

	E-SIGN
	Electronic Signature

	FFP
	Firm Fixed Price

	FTP
	File Transfer Protocol

	FUND
	Funded State

	GC
	Global Catalog

	GFE
	Government Furnished Equipment

	GFI
	Government Furnished Information

	GWAC
	Government-Wide Acquisition Contract

	HTTP
	Hyper Text Transfer Protocol

	HTTPS
	Secure Hyper Text Transfer Protocol

	IAA
	Inter-Agency Agreement

	IE
	Internet Explorer

	IGCE
	Independent Government Cost Estimate

	ISSO
	Information System Security Officer

	ITIRB
	Information Technology Investment Review Board

	KB
	Kilobytes

	MB
	Megabytes

	MIL-STD-498
	Military Standard 498

	MIPR
	Military Interdepartmental Purchase Request

	MOU
	Memorandum of Understanding

	NBS
	NIH Business System

	NFT
	NITAAC Finance Team

	NIH
	National Institutes of Health

	NITAAC
	National Institutes of Health Information Technology Acquisition and Assessment Center

	OCONUS
	Outside of Continental United States

	OD
	Office of the Director

	OFM 
	NIH Office of Financial Management

	OIT
	Office of Information Technology

	PDF
	Adobe Portable Document Format

	PFIL
	Pending Fill State

	PO
	Purchase Order

	POC
	Point of Contact

	Q&A
	Question and Answers

	RFQ
	Request for Quotation

	RFRL
	Ready for Release State

	ROB
	Rules of Behavior

	ROC
	Record of Call

	SAM
	Security Accounts Manager

	SMTP
	Simple Mail Transfer Protocol

	SOW
	Statement of Work

	SQL
	Structured Query Language

	SRDP
	Solution Recommendation Documentation Package

	SRS
	System Requirements Specification

	SSL
	Secure Sockets Layer

	SUM
	Software User Manual

	T&M
	Time and Materials

	TBD
	To Be Determined

	TCP/IP
	Transmission Control Protocol / Internet Protocol

	TLS
	Transport Layer Security

	TO
	Task Order

	TORP
	Task Order Requirements Package

	TOSA
	Task Order Security Attachment

	URL
	Uniform Resource Locator

	XML
	Extensible Markup Language
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