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Federal Emergency 
Management Agency 70FA6023R00000006 - CDS Bridge Contract CIO-SP3 2023 $135,290,430.74
Directorate for 
Management Insights Program Support CIO-SP3 2023 $90,471,100.38
United States Customs 
and Border Protection MainFrame-as-a-Service (MFaaS) CIO-SP3 2022 $63,472,224.03
Directorate for 
Management Operational Collaboration Support Services CIO-SP3 2022 $86,275,408.24
United States 
Immigration and 
Customs Enforcement 

HSI Information Technology Training & 
Communication (ITaCS) 70CTD020R00000013 CIO-SP3 2021 $10,579,377.29

United States Customs 
and Border Protection MainFrame-as-a-Service CIO-SP3 2021 $21,744,222.04
United States 
Immigration and 
Customs Enforcement 

OPR-PSU Personnel Security Process 
Improvement/Complexity Scoring Model CIO-SP3 2021 $3,394,898.73

United States 
Immigration and 
Customs Enforcement 

Fair Opportunity Proposal Request (FOPR) # 
70CTD021R00000014 Cyber Defense and 
Intelligence Support Services (CDISS) CIO-SP3 2021 $57,747,399.76

Directorate for 
Management

Task Order Request for Proposal (TORFP) 
70QS0121R00000012 For Undersea Cable 
Infrastructure/Network Design and Analysis 
Capabilities CIO-SP3 2021 $17,699,463.16

Office of Chief 
Procurement Operations

DHS/CISA/VM Insights Integrated Program Support 
Task Order CIO-SP3 2021 $12,107,714.10

DHS Task Orders on CIO-SP3 as of May 2024
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DHS Task Orders on CIO-SP3 as of May 2024

United States 
Immigration and 
Customs Enforcement Business Analytics Support System (BASS) CIO-SP3 2020 $7,744,808.00

Directorate for 
Management

Development of the Coordination and Access Portal 
for Standards (CAPS) for the DHS Science & 
Technology Directorate’s (S&T’s) Systems 
Engineering and Standards Division (SES) CIO-SP3 2020 $1,465,397.62

Directorate for 
Management SAFETY Act Managment System (SAMS) IT Support CIO-SP3 2020 $9,002,292.39
Directorate for 
Management

CENTRALIZED INFORMATION SHARING 
ENVIRONMENT (CISE) CIO-SP3 2020 $5,224,414.23

United States 
Immigration and 
Customs Enforcement Victim Information Notification Exchange (VINE) CIO-SP3 2020 $13,733,985.50
United States Customs 
and Border Protection 

ACE Disaster Recovery (DR) Infrastructure-as-a 
Service (IaaS) CIO-SP3 2020 $6,150,440.13
OSA CYBER CIO-SP3 2020 $1,991,548.85

Office of the Secretary OSA CIO-SP3 2020 $16,290,572.89
Transportation Security 
Administration Salesforce Development and Integration Services CIO-SP3 2019 $6,985,470.23
Directorate for 
Management

70QS0219R00003023 DRAFT-FINAL TASK ORDER 
RFP (TORFP) CIO-SP3 2019 $56,019,211.85

Directorate for 
Management

RFP No. 70RCSA19R00000006: Cybersecurity and 
Support Services for Federal Network Resilience 
(FNR) CIO-SP3 2019 $49,957,200.29
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DHS Task Orders on CIO-SP3 as of May 2024

Office of Operations 
Coordination & Planning DHS HIRT SUPPORT CIO-SP3 2019 $30,622,495.08

Cyber Threat Detection Analysis (CTDA) Cyber 
Security Operations Support Services CIO-SP3 2019 $63,645,090.77
NCCIC NCC Mission Support – Bridge Contract CIO-SP3 2019 $1,408,270.76

United States Customs 
and Border Protection 

NETWORKS MANAGEMENT SEUPPORT SERVICES 
FOR THE NETWORKS OPERATIONS CENTER CIO-SP3 2017 $75,166,773.30

Directorate for 
Management DHS NPPD CS&C FNR Integrated Program Support CIO-SP3 2017 $41,703,220.04
Directorate for 
Management IT-NOVA Bridge CIO-SP3 2014 $42,149,390.15
Office of the Secretary Systems Integration Services CIO-SP3 2013 $97,784,795.31

United States Customs 
and Border Protection 

(RFQ) Customs and Border Protection (CBP) Office 
of Information and Technology (OIT) Data Center 
Equipment and Software Maintenance  CIO-SP3 2013 $68,871,962.27

Office of Health Affairs BioSurveillance Integration CIO-SP3 2012 $3,025,687.44
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Office of Chief 
Procurement Operations

Coordination and Access Portal for Standards 
(CAPS) CIO-SP3 SB 2024 $1,064,019.90

Federal Emergency 
Management Agency FEMADex MVP CIO-SP3 SB 2024 $2,926,338.25
United States 
Immigration and 
Customs Enforcement Criminal Noncitizen Identification Initiative (CNII) CIO-SP3 SB 2024 $26,843,920.68
United States 
Immigration and 
Customs Enforcement 

RFP - 70CMSD24R00000001- DHS/ICE OPR ODO 
IMS & ERAU AMRS Support Services CIO-SP3 SB 2024 $11,501,256.50

United States Secret 
Service VOIP Support Services CIO-SP3 SB 2024 $4,972,878.95
Directorate for 
Management ISSO Support Services CIO-SP3 SB 2024 $1,121,746.66
United States 
Immigration and 
Customs Enforcement SRC Level I Call Center Support Services CIO-SP3 SB 2023 $18,571,996.20
Directorate for 
Management

70RTAC22R00000003 - Asset Management 
Support Services CIO-SP3 SB 2023 $16,358,029.04

Office of Chief 
Procurement Operations

DHS Science and Technology Analytical Tracking 
System (STATS) CIO-SP3 SB 2023 $30,124,381.01

Federal Emergency 
Management Agency 

FEMA Crisis Management System IT Operations & 
Maintenance CIO-SP3 SB 2023 $9,980,907.69

ar

DHS Task Orders on CIO-SP3 Small Business as of May 2024
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DHS Task Orders on CIO-SP3 Small Business as of May 2024

Office of Chief 
Procurement Operations ACB Support Services CIO-SP3 SB 2023 $11,322,991.63
United States 
Immigration and 
Customs Enforcement ICE Data Reporting Systems (IDRS) CIO-SP3 SB 2023 $20,281,674.77
United States Secret 
Service

Voice Programs Branch Maintenance and Support 
for Telephone Equipment CIO-SP3 SB 2023 $2,185,769.12

Federal Emergency 
Management Agency 

FEMA Enterprise Cloud Authentication AND 
Provisioning (FECAPS) Proof of Concept Services CIO-SP3 SB 2023 $496,533.28

United States Citizenship 
and Immigration 
Services

70SBUR23R00000003 Fair Opportunity NOI TDSS-
IV Repost CIO-SP3 SB 2023 $20,874,676.72

Office of Chief 
Procurement Operations

Telecommunication Order Management System 
Design and Maintenance Support for NiOS CIO-SP3 SB 2023 $11,162,469.24

United States Coast 
Guard

Cloud Hosting and Support Services 2 (CHS2) for 
the U.S. Geological Survey CIO-SP3 SB 2023 $8,000,000.00

United States Customs 
and Border Protection 

Amazon Web Services (AWS) Technical Account 
Manager Support CIO-SP3 SB 2023 $370,120.63

United States 
Immigration and 
Customs Enforcement ICE - Quality Assurance Support Services (QASS) CIO-SP3 SB 2023 $10,168,944.14
United States Customs 
and Border Protection Passenger Application Multimedia Support (PAMS) CIO-SP3 SB 2023 $7,306,057.92
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DHS Task Orders on CIO-SP3 Small Business as of May 2024

United States Secret 
Service Protective Threat Management System CIO-SP3 SB 2023 $6,658,585.60
United States Secret 
Service PIX CIO-SP3 SB 2023 $3,656,901.51
United States Secret 
Service S2 Support Services CIO-SP3 SB 2023 $64,732,028.04
Federal Emergency 
Management Agency EDAMI DMESIS CIO-SP3 SB 2023 $6,558,175.46
United States Coast 
Guard ISPL CLOUD COMPUTING O&M FOLLOW ON CIO-SP3 SB 2023 $22,555,166.62
Federal Emergency 
Management Agency 

Engineering and Technical Support for the FEMA 
Continuity Communications Division (CCD) CIO-SP3 SB 2023 $5,837,011.61

United States Coast 
Guard

SUSTAINMENT CONTRACTOR SOLUTION 
SUPPORT SERVICES FOR  THE UNITED STATES 
COAST GUARD HEALTH INFORMATION 
TECHNOLOGY SYSTEMS AND SOLUTIONS CIO-SP3 SB 2023 $6,993,760.88

Federal Emergency 
Management Agency 

FEMADex Training Development, Deployment, and 
Evaluation CIO-SP3 SB 2023 $7,074,859.23

Federal Emergency 
Management Agency CBRNResponder Network Support CIO-SP3 SB 2023 $2,259,758.02
Transportation Security 
Administration

Transportation Security Administration - DISCOVER 
STIP program requirements CIO-SP3 SB 2022 $16,730,333.23

Citizenship and 
Immigration Services 
Ombudsman Digital Innovation and Development - DID(it) II CIO-SP3 SB 2022 $116,638,239.14
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DHS Task Orders on CIO-SP3 Small Business as of May 2024

Office of Chief 
Procurement Operations

RFP - Amazon Cloud Computing Services and 
Support CIO-SP3 SB 2022 $665,609.40

United States 
Immigration and 
Customs Enforcement Information Technology Support Services (ITSS) CIO-SP3 SB 2022 $196,685,232.60
United States Customs 
and Border Protection Amazon Web Services (AWS) Professional Services CIO-SP3 SB 2022 $160,880.00
United States 
Immigration and 
Customs Enforcement IT Enterprise Support Services (ESS) CIO-SP3 SB 2022 $57,493,482.50
United States 
Immigration and 
Customs Enforcement 

ICE Data Reporting Systems (IDRS) 
70CTD022R00000003 CIO-SP3 SB 2022 $2,665,409.52

United States Citizenship 
and Immigration 
Services

Outcome-based Delivery and DevSecOps Services 
(ODOS) III CIO-SP3 SB 2022 $110,405,567.05

United States Citizenship 
and Immigration 
Services

Outcome-based Delivery and DevSecOps Services 
(ODOS) III CIO-SP3 SB 2022 $97,484,291.76

United States Citizenship 
and Immigration 
Services

Outcome-based Delivery and DevSecOps Services 
(ODOS) III CIO-SP3 SB 2022 $101,739,456.66

Directorate for 
Management

Infrastructure Change Control Board (ICCB) 
Services CIO-SP3 SB 2022 $8,138,479.20

http://nitaac.nih.gov  | NITAACSupport@nih.gov | 1.888.773.6542 



Agency Title GWAC Name FY Award Amount

ar

DHS Task Orders on CIO-SP3 Small Business as of May 2024

United States Citizenship 
and Immigration 
Services

Policy, Planning, Performance, Communications & 
Training (P3CT) CIO-SP3 SB 2022 $4,286,072.68

United States Coast 
Guard

Unclassified Common Operational Picture (UCOP) 
Engineering Development CIO-SP3 SB 2022 $7,380,036.15

United States Secret 
Service Apps & Data CIO-SP3 SB 2022 $44,294,013.92
United States Citizenship 
and Immigration 
Services

Solicitation 70SBUR22R00000001 for Fraud 
Investigation National Security Coordinated 
Heuristics (FINCH) CIO-SP3 SB 2022 $123,294,684.28

United States Citizenship 
and Immigration 
Services

Solicitation 70SBUR22R00000001 for Fraud 
Investigation National Security Coordinated 
Heuristics (FINCH) CIO-SP3 SB 2022 $107,903,121.06

United States Secret 
Service

Mission Systems Operations and Support (O&S) 
Services CIO-SP3 SB 2022 $4,875,629.76

United States 
Immigration and 
Customs Enforcement Security Assurance and Support Services CIO-SP3 SB 2022 $39,887,802.55
United States Citizenship 
and Immigration 
Services 70SBUR22R00000010 USCIS VIPER CIO-SP3 SB 2022 $300,557,900.38
United States Citizenship 
and Immigration 
Services

Enterprise Gateway and Integration Services (EGIS) 
II CIO-SP3 SB 2022 $72,005,017.96
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DHS Task Orders on CIO-SP3 Small Business as of May 2024

United States 
Immigration and 
Customs Enforcement IDRS CIO-SP3 SB 2022 $4,489,485.10
United States Coast 
Guard Common Operational Support Services CIO-SP3 SB 2022 $10,169,917.79
United States Coast 
Guard Software Factory Implementation & Sustainment CIO-SP3 SB 2022 $8,567,949.04
United States Coast 
Guard

Global Command and Control Systems-Joint (GCCS-
J) CIO-SP3 SB 2022 $564,434.61

Federal Emergency 
Management Agency FEMA GTD HelpDesk Services (Bridge Contract) CIO-SP3 SB 2022 $1,210,511.28
Federal Emergency 
Management Agency Data Science Section Integrated Support CIO-SP3 SB 2022 $7,950,899.51
Directorate for 
Management

FPS MegaCenter Firewall Replacement & Support 
Services CIO-SP3 SB 2022 $308,866.78

United States Citizenship 
and Immigration 
Services 70SBUR22R00000034 CIO-SP3 SB 2022 $3,993,847.69
Federal Emergency 
Management Agency FEMA GTD HelpDesk Support Services (revised) CIO-SP3 SB 2022 $7,468,024.17
Federal Emergency 
Management Agency Deployment Tracking System (Recompete) CIO-SP3 SB 2022 $32,362,805.29
United States Coast 
Guard

Information Technology (IT) Contractor Support 
Services CIO-SP3 SB 2022 $7,986,935.86

Federal Emergency 
Management Agency EC/EMMIE CIO-SP3 SB 2022 $1,639,641.09
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DHS Task Orders on CIO-SP3 Small Business as of May 2024

United States Citizenship 
and Immigration 
Services

Outcome-based Delivery and DevSecOps Services 
(ODOS) III CIO-SP3 SB 2022 $100,436,347.57

United States 
Immigration and 
Customs Enforcement 

CONSOLIDATED CALL CENTER SUPPORT 
SERVICES CIO-SP3 SB 2022 $1,191,802.23

United States Customs 
and Border Protection RFP - 20134094 CBP HRM HR IT EL360 Plus CIO-SP3 SB 2022 $9,977,163.62
Federal Emergency 
Management Agency FEMADex Pilot Phase and Agile Delivery CIO-SP3 SB 2022 $4,463,003.61
United States Customs 
and Border Protection 

Information Security, Production Monitoring, and 
Process Support CIO-SP3 SB 2021 $23,111,382.75

United States Citizenship 
and Immigration 
Services

Asset Management and Provisioning Support III 
(AMPS III) CIO-SP3 SB 2021 $11,708,374.62

Transportation Security 
Administration

Security Engineering and Security Compliance 
support services CIO-SP3 SB 2021 $12,761,209.14

United States Customs 
and Border Protection Test Automation Support Services CIO-SP3 SB 2021 $7,571,038.55
United States 
Immigration and 
Customs Enforcement 

SEVIS Operations and Maintenance Support 
Services CIO-SP3 SB 2021 $33,447,590.69

Transportation Security 
Administration

Secure Infrastructure and Vulnerability 
Management (SIVM) Services II CIO-SP3 SB 2021 $116,141,939.79

Transportation Security 
Administration

Governance, Risk, and Compliance Support 
Services (GRCSS) CIO-SP3 SB 2021 $31,556,946.44
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DHS Task Orders on CIO-SP3 Small Business as of May 2024

United States Citizenship 
and Immigration 
Services Strategic Operations Support Services (SOSS) CIO-SP3 SB 2021 $591,051.60
United States Coast 
Guard Telecommunications Support Services CIO-SP3 SB 2021 $2,203,123.70
United States Customs 
and Border Protection 

Fair Opportunity Notice: CBP Systems Technology 
Support CIO-SP3 SB 2021 $8,685,344.00

United States 
Immigration and 
Customs Enforcement Data Management Support Services RFP CIO-SP3 SB 2021 $3,373,148.41
United States Coast 
Guard Information Technology Support Services CIO-SP3 SB 2021 $2,678,967.93
Domestic Nuclear 
Detection Office DHS/CWMD IT Support Services CIO-SP3 SB 2021 $8,801,328.31
United States 
Immigration and 
Customs Enforcement 

LeadTrac Operations and Maintenance (O&M) 
Support Services CIO-SP3 SB 2021 $4,043,458.38

Directorate for 
Management

DHS S&T FSM Data Management Modernization 
Services CIO-SP3 SB 2021 $1,500,510.16

United States Citizenship 
and Immigration 
Services

Solicitation 70SBUR21R00000007 for Services for 
Product Engineering and Enterprise Delivery 
(SPEED) CIO-SP3 SB 2021 $83,452,905.95

United States Citizenship 
and Immigration 
Services

Solicitation 70SBUR21R00000007 for Services for 
Product Engineering and Enterprise Delivery 
(SPEED) CIO-SP3 SB 2021 $71,972,912.36
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DHS Task Orders on CIO-SP3 Small Business as of May 2024

United States Citizenship 
and Immigration 
Services

Solicitation 70SBUR21R00000007 for Services for 
Product Engineering and Enterprise Delivery 
(SPEED) CIO-SP3 SB 2021 $75,215,409.13

United States Citizenship 
and Immigration 
Services

Solicitation 70SBUR21R00000007 for Services for 
Product Engineering and Enterprise Delivery 
(SPEED) CIO-SP3 SB 2021 $97,209,974.40

United States Citizenship 
and Immigration 
Services

Solicitation 70SBUR21R00000007 for Services for 
Product Engineering and Enterprise Delivery 
(SPEED) CIO-SP3 SB 2021 $82,348,652.25

United States 
Immigration and 
Customs Enforcement 

Visa Security Program Tracking System O&M 
Support Services CIO-SP3 SB 2021 $3,608,197.34

United States Secret 
Service

System Administrator (ESB) - Exchange SME 
support CIO-SP3 SB 2021 $3,345,907.61

United States Citizenship 
and Immigration 
Services

Person Centric Identity Management - Strategy 
Development and Implementation (PCIM - SDI) CIO-SP3 SB 2021 $6,554,611.25

United States Coast 
Guard

VESSEL TRAFFIC SERVICES (VTS) SYSTEM ADMIN 
SUPPORT CIO-SP3 SB 2021 $5,354,234.42

United States Citizenship 
and Immigration 
Services

Information Technology Asset Management III 
(ITAM III) CIO-SP3 SB 2021 $8,366,293.47

Directorate for 
Management HSIN System Support CIO-SP3 SB 2021 $20,510,803.49
United States Customs 
and Border Protection Amazon Web Services (AWS) Professional Services CIO-SP3 SB 2021 $160,880.00
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DHS Task Orders on CIO-SP3 Small Business as of May 2024

Directorate for 
Management

Request for Proposal is to procure for The 
Department of Homeland Security (DHS) Chief 
Procurement Officer (CPO) through the NITAAC CIO-
SP3 Small Business under Task Area 7 – Critical 
Infrastructure Protection and Information 
Assurance for a Firm Fixed Pr CIO-SP3 SB 2021 $2,463,114.02

United States Citizenship 
and Immigration 
Services Quality and IV&V Services for Delivery (QISD) CIO-SP3 SB 2021 $45,530,524.01

Office of Chief 
Procurement Operations

CISA DATA INTEGRATION AND INTEROPERABILITY 
PLANNING ACTIVITIES CIO-SP3 SB 2021 $2,838,368.84

Federal Emergency 
Management Agency Enterprise Data Warehouse CIO-SP3 SB 2021 $9,862,073.48
United States Coast 
Guard Application Support Services Desk CIO-SP3 SB 2021 $12,019,579.00
Directorate for 
Management S&T/FBD Data Management Support Services CIO-SP3 SB 2021 $8,681,706.01
Directorate for 
Management

Independent Operational Testing Services for the 
Homeland Security Information Network (HSIN) CIO-SP3 SB 2021 $3,211,965.64

United States Secret 
Service Avaya VOIP Support Services CIO-SP3 SB 2021 $3,387,938.55
Office of Inspector 
General

Next Generation Information Technology Support 
Services (ITSS) CIO-SP3 SB 2021 $40,960,180.61

Federal Emergency 
Management Agency FEMA Applicant Case Tracker (FAC-TRAX) CIO-SP3 SB 2021 $18,494,250.70
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DHS Task Orders on CIO-SP3 Small Business as of May 2024

Directorate for 
Management

IT Program Health Assessment and Support 
Services CIO-SP3 SB 2021 $3,788,545.40

United States Citizenship 
and Immigration 
Services Technical Operations Support Services CIO-SP3 SB 2021 $17,790,412.11
United States 
Immigration and 
Customs Enforcement RPMS RE-COMPETE CIO-SP3 SB 2021 $8,101,493.73
United States 
Immigration and 
Customs Enforcement 

INSPECTION MODERNIZATION SYSTEM AND 
SERVICES-70CTD021R00000012 CIO-SP3 SB 2021 $5,684,089.90

Citizenship and 
Immigration Services 
Ombudsman PLANXS CIO-SP3 SB 2021 $99,994,679.32
United States Secret 
Service

Protective Intelligence eXchange (PIX) support 
Services Operations and Maintenance CIO-SP3 SB 2021 $2,181,252.35

United States Coast 
Guard

Information Technology, Law Librarian and 
Technical Writing Support Services CIO-SP3 SB 2021 $4,937,667.83

United States 
Immigration and 
Customs Enforcement 

Student and Exchange Visitor Information System 
(SEVIS) Level II Recompete (Final RFP) CIO-SP3 SB 2021 $12,370,705.60

United States 
Immigration and 
Customs Enforcement 

Student and Exchange Visitor Information System 
(SEVIS) Level II Recompete (Final RFP) CIO-SP3 SB 2021 $11,080,647.56

Directorate for 
Management

O & M Environmental Planning and Historic 
Preservation Decision Support System CIO-SP3 SB 2021 $3,164,909.87
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DHS Task Orders on CIO-SP3 Small Business as of May 2024

Transportation Security 
Administration Online Learning Center (OLC) Support CIO-SP3 SB 2021 $9,100,336.50

Office of Chief 
Procurement Operations

Information Technology (IT) Help Desk Tier 2/3 
Support Services CIO-SP3 SB 2021 $4,995,540.00

United States Secret 
Service HUM SharePoint Developers CIO-SP3 SB 2021 $2,035,306.13
United States 
Immigration and 
Customs Enforcement 

FOPR # 70CTD021R00000010 Business Support 
Systems Program (BSSP) Operations and 
Maintenance (O&M) Support Services CIO-SP3 SB 2021 $9,019,788.43

United States Secret 
Service Data Governance CIO-SP3 SB 2021 $414,829.03
United States Customs 
and Border Protection CBP Cornerstone IT Support Services CIO-SP3 SB 2021 $4,724,688.86
United States Secret 
Service

United States Secret Service Protective Threat 
Management System (PTMS) CIO-SP3 SB 2021 $1,363,245.64

United States 
Immigration and 
Customs Enforcement 

Media Memory Sanitization Technical Support 
Services CIO-SP3 SB 2021 $499,985.25

United States Citizenship 
and Immigration 
Services

70SBUR21R00000038 - ECN and USCIS Connect 
Support Services CIO-SP3 SB 2021 $9,714,192.96

United States Citizenship 
and Immigration 
Services 70SBUR21R00000031 CIO-SP3 SB 2021 $8,534,142.09
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DHS Task Orders on CIO-SP3 Small Business as of May 2024

United States Coast 
Guard

USCG Key Management Infrastructure (KMI), 
Intermediary Application (iAPP) and 
Communications Security Account Manager (CAM) 
Technical Support & Training CIO-SP3 SB 2021 $2,585,565.80

Office of Chief 
Procurement Operations 70RSAT21R00000013 Cloud Computing Services CIO-SP3 SB 2021 $3,419,127.61
United States 
Immigration and 
Customs Enforcement 

FFMS Infrastructure Software Operations and 
Maintenance (O&M) Support Services CIO-SP3 SB 2021 $5,904,376.44

United States Coast 
Guard

RFP - The Enterprise Architecture Management 
System CIO-SP3 SB 2021 $6,204,787.36

United States Citizenship 
and Immigration 
Services

Governance Communication Assessments & 
Classified Services (GCACS) II CIO-SP3 SB 2021 $4,161,022.03

United States Secret 
Service Enterprise Cybersecurity Services CIO-SP3 SB 2021 $29,866,827.82
Directorate for 
Management

Post Tracking System - Continued Development 
and O&M CIO-SP3 SB 2021 $3,055,478.93

United States Coast 
Guard

C5ISC Requirements and Enterprise Architecture 
Services (CREAS) CIO-SP3 SB 2021 $7,138,319.48

United States Secret 
Service Network Services and Technical Support Engineer CIO-SP3 SB 2021 $4,280,503.60
United States 
Immigration and 
Customs Enforcement SMIS IT Software CIO-SP3 SB 2021 $2,492,917.26
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DHS Task Orders on CIO-SP3 Small Business as of May 2024

Federal Emergency 
Management Agency Test and Evaluation IVV Services CIO-SP3 SB 2021 $499,976.02
Federal Emergency 
Management Agency 

Assurance Analytic PMO and GMM Support 
Services CIO-SP3 SB 2021 $22,888,267.36

United States 
Immigration and 
Customs Enforcement SETA Support Services CIO-SP3 SB 2021 $8,868,618.84
United States Citizenship 
and Immigration 
Services

Continuous Monitoring and Agile Support Services 
(CMASS) II CIO-SP3 SB 2021 $3,343,942.28

Federal Emergency 
Management Agency USFA NFIRS CIO-SP3 SB 2021 $3,099,925.66

Federal Emergency 
Management Agency 

Enterprise Architecture and Engineering  
Technology Innovation Professional Services 
(EATIPS) CIO-SP3 SB 2021 $6,257,460.28

United States 
Immigration and 
Customs Enforcement 

FINAL FOPR_HSI Division 4 Unit 4 Continued 
Automation and Enhancements Recompete CIO-SP3 SB 2021 $15,907,757.11

Federal Emergency 
Management Agency Responder Support CIO-SP3 SB 2021 $4,016,313.73

Directorate for National 
Protection and Programs

CISA Technology Strategy Implementation (TechSI) 
Support CIO-SP3 SB 2021 $1,900,592.88

United States 
Immigration and 
Customs Enforcement CIAM Identity Proofing Requirement CIO-SP3 SB 2021 $4,393,654.97
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DHS Task Orders on CIO-SP3 Small Business as of May 2024

Transportation Security 
Administration

TSA’s SYSTEMS INTEGRATION FACILITY (TSIF)   
SYSTEMS INVENTORY & INTEGRATION (TSII) 
SERVICES CIO-SP3 SB 2021 $13,048,323.63

Federal Emergency 
Management Agency 

FEMA NATIONAL EXERCISE DIVISION (NED) 
Preparedness Toolkit (PrepToolkit) CIO-SP3 SB 2021 $3,598,796.53

Federal Emergency 
Management Agency AV Maintenance CIO-SP3 SB 2021 $454,621.50
United States 
Immigration and 
Customs Enforcement TORP 70CTD021R00000021 TIBCO Threat Predict CIO-SP3 SB 2021 $456,009.57
Federal Emergency 
Management Agency FEMADex Pilot Phase CIO-SP3 SB 2021 $4,496,440.19
Federal Emergency 
Management Agency Enterprise Analytics Support CIO-SP3 SB 2021 $4,158,523.48
Transportation Security 
Administration

TSA VIPR Web-based Emergency Operations Center 
(WebEOC) enhancements requirements. CIO-SP3 SB 2021 $1,423,535.45

United States Citizenship 
and Immigration 
Services 70SBUR21R00000048 CIO-SP3 SB 2021 $1,527,697.38

Emergency Coordination (EC) and Incident 
Management Coordination Assessment and 
Declaration (IMCAD) CIO-SP3 SB 2021 $653,464.75
IT Operations Support Services (ITOSS) CIO-SP3 SB 2021 $24,454,382.71
Outcome-Based Delivery and DevOps Services 
(ODOS) II CIO-SP3 SB 2021 $18,762,451.43
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Network Operations Center (NOC) Support Services CIO-SP3 SB 2021 $2,335,846.06
Transportation Security 
Administration Shared Development Delivery Services CIO-SP3 SB 2021 $2,103,976.40
United States Citizenship 
and Immigration 
Services Integration Testing and DevOps (IT&D) CIO-SP3 SB 2020 $19,516,064.06
Transportation Security 
Administration TSA FAST BIC CIO-SP3 SB 2020 $25,000,000.00

United States Coast 
Guard

Fair Opportunity Notice - 70Z03819RM0000001 - 
Information Systems Division (ISD) Professional 
Services CIO-SP3 SB 2020 $53,513,980.74

United States 
Immigration and 
Customs Enforcement 

Electronic Health Records (eHR) Operations and 
Maintenance (O&M) Support Services CIO-SP3 SB 2020 $16,176,034.33

United States Secret 
Service

Telecommunications Maintenance & Support 
Services (TMSS) CIO-SP3 SB 2020 $6,723,729.92

United States 
Immigration and 
Customs Enforcement 

Title-8 Program 1 (T8P1) Planning Support Services 
(PSS) CIO-SP3 SB 2020 $5,703,364.12

United States Coast 
Guard Information Assurance (IA) 2020 CIO-SP3 SB 2020 $23,949,794.74
United States Coast 
Guard

70Z04420R20000500 - Command & Control (C2) 
Afloat Integration Services (C2AIS) CIO-SP3 SB 2020 $23,321,522.26

Federal Emergency 
Management Agency First Responder Training System (FRTS) CIO-SP3 SB 2020 $2,860,043.39

http://nitaac.nih.gov  | NITAACSupport@nih.gov | 1.888.773.6542 



Agency Title GWAC Name FY Award Amount

ar

DHS Task Orders on CIO-SP3 Small Business as of May 2024

Directorate for 
Management

SYSTEMS ENGINEERING AND TEST SUPPORT 
(SETS) CIO-SP3 SB 2020 $46,683,029.83

United States Customs 
and Border Protection Amazon Web Services (AWS) Technical Support CIO-SP3 SB 2020 $159,271.20
Transportation Security 
Administration Knowledge Management System (KMS) CIO-SP3 SB 2020 $1,441,502.33
Federal Emergency 
Management Agency Deployment Tracking System CIO-SP3 SB 2020 $3,999,752.04
Directorate for 
Management RadResponder Tool Enhancement CIO-SP3 SB 2020 $708,919.03
United States 
Immigration and 
Customs Enforcement 

HSI Information Technology Program Management 
Support (ITPMS) CIO-SP3 SB 2020 $48,564,726.03

United States 
Immigration and 
Customs Enforcement HSI Forensic Laboratory CIO-SP3 SB 2020 $1,701,554.91
United States 
Immigration and 
Customs Enforcement 

Title-8 Agile Software Development and Tier III 
Software Support Services CIO-SP3 SB 2020 $18,720,442.43

United States Coast 
Guard

U.S. Coast Guard Web Content Manager Support 
Services CIO-SP3 SB 2020 $367,868.21

Transportation Security 
Administration

Request for Proposal (RFP) 70T03020R2NCIO500 – 
Software Asset Management (SAM) 
Implementation CIO-SP3 SB 2020 $1,968,845.90

United States Coast 
Guard USCG Telehealth CIO-SP3 SB 2020 $3,854,832.61
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United States Customs 
and Border Protection Digital Transformation Services CIO-SP3 SB 2020 $20,612,170.03
United States 
Immigration and 
Customs Enforcement PTSS IT Governance CIO-SP3 SB 2020 $1,012,658.11
Transportation Security 
Administration Information System Security Officer (ISSO) Services CIO-SP3 SB 2020 $30,434,748.22
Federal Emergency 
Management Agency IT Management Support CIO-SP3 SB 2020 $6,660,562.42

Directorate for National 
Protection and Programs NICCS Website Support Services CIO-SP3 SB 2020 $4,589,790.96
Federal Law 
Enforcement Training 
Center

FLETC ENTERPRISE TELECOMMUNICATIONS 
SUPPORT SERVICES CIO-SP3 SB 2020 $1,556,888.05

Transportation Security 
Administration Enterprise Architecture - 70T03020R6BCIO076 CIO-SP3 SB 2020 $27,650,692.95
United States Coast 
Guard

Information Technology Support Services for the 
USCG CIO-SP3 SB 2020 $3,488,148.80

Federal Emergency 
Management Agency CBRN Responder support CIO-SP3 SB 2020 $2,400,096.63
Directorate for 
Management DHS Request For Quotation 70RSAT20Q00000104 CIO-SP3 SB 2020 $244,810.00
United States Customs 
and Border Protection CBP RFP - 70B06C20Q00000327 CIO-SP3 SB 2020 $6,420,664.44
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United States Secret 
Service Information Technology Governance Management CIO-SP3 SB 2020 $6,214,091.18
Directorate for 
Management HSI Commercial Cloud CIO-SP3 SB 2020 $910,751.19
United States Secret 
Service TWAVES Support CIO-SP3 SB 2020 $504,214.13

Information System Security Officer (ISSO) Support CIO-SP3 SB 2020 $6,416,626.20
Shared Development and Delivery Services (SDDS) 
and 508 Compliance and Survey Support CIO-SP3 SB 2020 $3,794,776.78
CBP TASPD RFQ 70B04C20Q00000179 
70B04C20Q00000180 CIO-SP3 SB 2020 $45,174,114.62
CBP TASPD RFQ 70B04C20Q00000179 
70B04C20Q00000180 CIO-SP3 SB 2020 $2,141,710.17
CBP TASPD RFQ 70B04C20Q00000179 
70B04C20Q00000180 CIO-SP3 SB 2020 $7,180,539.00
CBP TASPD RFQ 70B04C20Q00000179 
70B04C20Q00000180 CIO-SP3 SB 2020 $175,231,002.92

United States Customs 
and Border Protection Technology Service Desk (TSD) Services CIO-SP3 SB 2020 $45,544,281.30

RFP - 70RCSA20Q00000123 CIO-SP3 SB 2020 $4,036,549.17
Transportation Security 
Administration

Support to TSA Enhanced Vetting and Discovery 
Element (EVADE) CIO-SP3 SB 2019 $6,566,918.06

United States Coast 
Guard

RFQ 70Z02319QPBZ07400  Technical Writing and 
Maintenance Programming Support Services CIO-SP3 SB 2019 $2,980,149.84
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Transportation Security 
Administration

Information Systems Security Officer Services - 
Transportation Security Operations Center CIO-SP3 SB 2019 $446,764.80
Information Systems Security Officer Services - TV 
Studio CIO-SP3 SB 2019 $432,441.60

United States 
Immigration and 
Customs Enforcement 

Request for Quote (RFQ) # 70CTD019Q00000100 
for Criminal Alien Identification Initiatives (CAII) 
Agile Software Development and Tier III Support 
Services CIO-SP3 SB 2019 $23,716,842.90

United States 
Immigration and 
Customs Enforcement Final RFP - 70CTD019R00000008 CIO-SP3 SB 2019 $7,943,096.06
United States 
Immigration and 
Customs Enforcement 

HSI Design, Development, and Implementation of 
Data Analytics Tools, Applications, and Solutions CIO-SP3 SB 2019 $9,261,165.70

United States Secret 
Service Remediation Configuration/Compliance CIO-SP3 SB 2019 $539,051.00
United States Secret 
Service Information System Security Officer CIO-SP3 SB 2019 $5,487,386.94
United States Customs 
and Border Protection 

ESS for the CBP National Data Center – 24 x 7 
coverage CIO-SP3 SB 2018 $4,367,706.13

United States Customs 
and Border Protection RFQ20095012 CIO-SP3 SB 2016 $498,553.76
United States Customs 
and Border Protection CBP/FMSC IT Support Services CIO-SP3 SB 2015 $3,436,293.85
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Directorate for National 
Protection and Programs Asset Management HSHQDC-15-Q-60050 CIO-SP3 SB 2015 $457,506.91
United States Citizenship 
and Immigration 
Services

HSSCCG-13-R-00023 - USCIS Flexible Agile 
Development Services (FADS) RFP CIO-SP3 SB 2014 $61,606,345.00

United States Citizenship 
and Immigration 
Services

HSSCCG-13-R-00023 - USCIS Flexible Agile 
Development Services (FADS) RFP CIO-SP3 SB 2014 $58,898,025.00

United States Citizenship 
and Immigration 
Services

HSSCCG-13-R-00023 - USCIS Flexible Agile 
Development Services (FADS) RFP CIO-SP3 SB 2014 $61,034,718.00

United States Citizenship 
and Immigration 
Services

HSSCCG-13-R-00023 - USCIS Flexible Agile 
Development Services (FADS) RFP CIO-SP3 SB 2014 $51,976,324.00

United States Citizenship 
and Immigration 
Services

RFP - Data & Business Intelligence Support Services 
(DBIS II) CIO-SP3 SB 2014 $26,607,670.87

United States Customs 
and Border Protection 

U.S. Custom and Border protection (CBP) 
Environmental Support Systems for the National 
Data Center (NDC). CIO-SP3 SB 2014 $9,258,495.51

United States Secret 
Service

Information System Security Officer (ISSO) Support 
Services CIO-SP3 SB 2014 $9,439,159.49

United States Secret 
Service FISMA Compliance Specialist Support CIO-SP3 SB 2014 $2,397,321.26
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Directorate for 
Management

APEX ICE Big Data Environment HSHQDC-13-R-
00054 CIO-SP3 SB 2013 $2,443,200.51
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United States Citizenship 
and Immigration 
Services Copystorm Software Licenses CIO-CS 2024 $593,690.67
United States Citizenship 
and Immigration 
Services Quest CIO-CS 2023 $1,318,170.51
Transportation Security 
Administration Amazon Web Services - Cloud Computing CIO-CS 2023 $9,316,243.13
United States 
Immigration and 
Customs Enforcement JBOSS CIO-CS 2023 $79,461.24
United States Citizenship 
and Immigration 
Services 70SBUR23Q00000203 - CITP FY23-02 CIO-CS 2023 $9,862,496.53
United States Citizenship 
and Immigration 
Services Sonatype Software Maintenance CIO-CS 2023 $702,652.92
United States Citizenship 
and Immigration 
Services

ServiceNow Software Subscription and Support 
Services CIO-CS 2023 $10,245,075.77

United States Citizenship 
and Immigration 
Services Senzing Software Licenses CIO-CS 2023 $446,307.63
United States Citizenship 
and Immigration 
Services Citrix Universal CIO-CS 2023 $1,009,472.03

DHS Delivery Orders on CIO-CS as of May 2024
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United States Citizenship 
and Immigration 
Services 70SBUR23Q00000219 (CITP FY23-03) CIO-CS 2023 $9,748,345.39
United States Citizenship 
and Immigration 
Services Confluent Kafka CIO-CS 2023 $3,233,745.72
United States Citizenship 
and Immigration 
Services Informatica Software Maintenance CIO-CS 2023 $1,565,661.19
United States 
Immigration and 
Customs Enforcement Splunk CIO-CS 2023 $95,939.22
United States Citizenship 
and Immigration 
Services BUY1153723_01 CIO-CS 2023 $257,331.92
United States 
Immigration and 
Customs Enforcement BUY1150938_04 CIO-CS 2023 $80,621.19
United States 
Immigration and 
Customs Enforcement OpenText CIO-CS 2023 $231,889.39
United States 
Immigration and 
Customs Enforcement Thales Support CIO-CS 2023 $26,677.04
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United States Citizenship 
and Immigration 
Services FlexNet Manager CIO-CS 2023 $414,428.59
United States 
Immigration and 
Customs Enforcement Tableau Software CIO-CS 2023 $359,015.16
United States 
Immigration and 
Customs Enforcement ELASTIC SOLUTION ARCHITECT CIO-CS 2023 $978,551.41
United States Coast 
Guard BMC IT Management Suite CIO-CS 2022 $8,848,886.50
Transportation Security 
Administration

TSA - External Situational Awareness Tool 
Subscription CIO-CS 2022 $164,208.50

United States Citizenship 
and Immigration 
Services Scan-Pods CIO-CS 2022 $3,992,766.92
United States Citizenship 
and Immigration 
Services Zscaler Software and Professional Services CIO-CS 2022 $9,021,023.64
United States Citizenship 
and Immigration 
Services 70SBUR22Q00000240 CIO-CS 2022 $72,402.53
United States Citizenship 
and Immigration 
Services

Confluent Kafka Subscription Software and Product 
Support CIO-CS 2022 $3,079,083.41
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United States Citizenship 
and Immigration 
Services

70SBUR22Q00000245 - Consolidated IT Purchase 
FY22 #6 (CITP FY22-06) CIO-CS 2022 $13,282,250.99

United States Citizenship 
and Immigration 
Services New Relic or Equal CIO-CS 2022 $661,772.73
United States Citizenship 
and Immigration 
Services Sonatype Nexus Pro Software Maintenance CIO-CS 2022 $641,068.09
United States Citizenship 
and Immigration 
Services Citrix Virtual Apps and Desktops Software CIO-CS 2022 $756,872.01
United States Citizenship 
and Immigration 
Services Senzing Entity Resolution Software (or equal) CIO-CS 2022 $421,143.86
United States Coast 
Guard

RFQ #70Z07921QPT1045001 "Quantum Hardware 
Maintenance Support" CIO-CS 2021 $267,499.91

United States Customs 
and Border Protection Cisco SmartNet Maintenance CIO-CS 2021 $6,711,885.29
United States Coast 
Guard VMware Software Maintenance CIO-CS 2021 $759,506.24
United States Coast 
Guard Dell Hardware Maintenance Support CIO-CS 2021 $373,999.74
United States Coast 
Guard

Blackberry AtHoc Software Licensing and 
Maintenance CIO-CS 2021 $5,498,350.70
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United States Coast 
Guard PWZ141 HP WebInspect CIO-CS 2019 $152,823.81
United States 
Immigration and 
Customs Enforcement Customer Experience  (CX) License and Training CIO-CS 2019 $125,486.55
United States 
Immigration and 
Customs Enforcement 7262018 Order CIO-CS 2018 $6,278.19
United States Secret 
Service PO 9242018 Order CIO-CS 2018 $9,740.87
United States Customs 
and Border Protection SecureCRT CIO-CS 2017 $3,217.92
United States Customs 
and Border Protection CDWG-1BMTCCJ-CREDIT CARD RECEIPT CIO-CS 2016 $1,581.24
Transportation Security 
Administration CDWG-1BMVZF4-CREDIT CARD RECEIPT CIO-CS 2016 $180.47
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