
Your mission is to protect  
and serve. Ours is to ensure you  
have Information Technology to do it.
DEPARTMENT OF DEFENSE

The NIH Information Technology Acquisition and 
Assessment Center (NITAAC) has long supported the 
DoD with buying quality information technology (IT) 
products, services and solutions fast: an average of only 
30-45 days for task orders; 10 days or less for delivery 
orders. Our federal Government-Wide Acquisition 
Contract (GWAC) vehicles feature top defense 
contractors; companies that deliver speed, value and 
innovation to the warfighter. Since the GWAC vehicles 

were last awarded in 2012, the DoD has obligated over 
$9 Billion in products and services through NITAAC’s 
federal IT acquisition program.

As the DoD moves forward with its small business 
strategy, NITAAC is here to help. With over 300 Contract 
Holders in five socioeconomic categories between 
CIO-SP3 Small Business and CIO-CS, NITAAC offers a 
diverse selection of innovative goods and services.

NITAACsupport@nih.gov

1.888.773.6542
nitaac.nih.gov

FOR GOVERNMENT | BY GOVERNMENT
A FEDERAL IT ACQUISITION PROGRAM
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ASSISTED ACQUISITIONS

IT procurement can be a challenging process, especially when you’re short on help. 
In addition to offering a variety of Contract Holders with innovative products and 
solutions, NITAAC offers two ways to make an award. The DoD can make a direct 
award or NITAAC offers a one-stop service through our Assisted Acquisitions. 
You’ll benefit from the capabilities and expertise of our Contracting Officers 
and the efficiencies and economies of our GWACs. Plus, NITAAC holds an 801 
certification so there’s no need for waivers. It’s a win-win for all.

Assisted Acquisitions Offers:     

• Customer questions answered within 1 hour

• Technical Scope Assessments on CIO-SP3 and 
CIO-SP3 Small Business provided within 2 days

• Technology Refreshment Process (TRP) on 
CIO-CS enables new products to be added daily

• Average PALTs on Competitive Acquisitions up to 90 days*

• Average PALTs on Sole Source Acquisitions up to 30 days*

• Web-based Electronic Government Ordering System
(e-GOS) automates task order competition, management,
awardee selection and notification

* PALTs are for CIO-SP3 and CIO-SP3 Small Business. Time starts upon 
acceptance of Acquisition Plan.

NITAAC COMPLEMENTS YOUR EXISTING VEHICLES. NITAAC BENEFITS INCLUDE:

• Robust customer support

• 3 Best in Class GWACs

• 2-day turnaround on Scope Assessments of DoD statements of work

• Easy-to-use, secure web-based ordering

• Speedy direct awards: On average 30 to 45 days or less for
task orders; 10 days or less for delivery orders

• 300+ Contract Holders in 5 socioeconomic categories

• Virtual or in-person free training awards CLPs

• NITAAC Services appraised at CMMI Level 3

NITAAC represents many Contract Holders who already have 
cleared personnel, ready to support the federal government in a 
variety of positions that require access to sensitive information. 

In addition, many of the Contract Holders can provide not only 
CONUS support, but also OCONUS services and solutions.

SPEED, EFFICIENCY, VALUE: 

NITAAC IS READY TO SERVE.

Call NITAAC or visit us on the web
before your next procurement.

NITAACsupport@nih.gov

1.888.773.6542
nitaac.nih.gov


